TOJIEPAHTHOCTb:
PACLUMPEHUE NHOOPMALIMOHHOIO NPOCTPAHCTBA

C. B. KOKOPVHA

CoBpemMeHHoe 00LLIECTBO HEM3OEXHO COMPOBOXAAETCH CTAHOB/IEHMEM HOBbLIX (DOPM
COUMIILHOCTU 1 CMIOCOOO0B XM3HEAEATENBHOCTU. B CIOXMBLLIVXCS YCIOBUSIX UCTOMNb30BaHME
MHTepHeTa, kak yaobHoro cpeacTsa ans GopMmMpoBaHUS YCTaHOBOK TONEPaHTHOMO
CO3HaHUS 1 NPOdUNAKTUKM SKCTPeEMM3MA, obecrneynBaeT CBOOOAHOE BbIPAXEHNE U
pacnpocTpaHeHue PasnnyHbIX MHEHWI 1 B3MSA0B B OOLLECTBE, NMPEBPALLASCh B 30HY
VUCTUMHHO OEMOKPATUYECKOM KyNbTypbl C PaBHbIM y4acTMEM U Ananorom. Nomumo
BCEro MpoYero, YHMKanbHOCTb MIHTEepHEeTa 3aksiio4aeTcsi B 6CKOHEYHOM BO3MOXHOCTU
npeseHTaLmm NtodbIX coLmanbHbIX PEHOMEHOB, HTO CaMo Mo cebe ABNAETCS HArMAaHbIM
NPYUMEPOM BOMJIOLLEHNSI UAEN TONEPAHTHOCTH.

TeM He MeHee, MHPOPMaLMIOHHOE NPOCTPaHCTBO NPeacTaBnseT cobo Becbma crie-
umndmrdeckyto cpeay, rae Hanbonee NPobEMHON HaCTbIO K HACTOSILLIEMY BPEMEHM SIBSIIETCS
cama nHdopmaums. ToT KOHTEHT, KOTOPbIN 3aMONHAET MHDOPMALIMOHHYIO chepy 1 aaeT
Nosb30BaTESI0 MHTENNEKTYasIbHbIM MPOAYKT, Pa3fIMyHOro poaa 3HaHUS, HeoOXoOAMMYIO
MHbOPMaUMIO AN MPUHATUS pPeLleHnii, Bbibopa BapraHTOB NMOBEAEHWS, OpraHn3aumm
OTHOLLIEHWIA C pa3HbIMK cyObekTamu. VIHpopmaumm B VIHTEpHETE CTaHOBUTCSH HEM3MEPUMO
MHOI0, OHa IerkoA0CTYMNHA, HO OAHOBPEMEHHO €€ HE XBaTaeT 4151 BblLLENEPEYNCEHHbIX
uenen. BosHukaeT cuTyauusi, npuv KOTOPO MHDOPMAaLMOHHOE NPOCTPAHCTBO eONHO, OHO
6e3rpaHnNyHO, HO KO3 DOUUMEHT €ro NosIe3HOro AenNcTBMSA OCTAaTOYHO HU30K. MoaTomy
Hanbonee pko 1 penbedHO NPobaeMbl GOPMUPOBAHUSA TONIEPAHTHBIX OTHOLUEHN
B OOLLIECTBE MPOSIBASIOTCS B NPOLIECCe Pa3BUTUS U PaCLUMPEHUST MHDOPMALIMOHHOIO
NpOoCTpaHCTBa.

HoBenwwne cpencrtsa KOMMYHUKALMKW YBENNYNBAIOT BO3MOXHOCTU 00LEHUS
MeXAy KynbTypamu, HO OAHOBPEMEHHO MOPOXAAIOT LENbli CNEKTP KOMMYHUKa-
TUBHO-MNCUXON0rnyecknx npobnem. TexHoNornm MaHUnynMpoBaHusl, GeCKOHTPOIbLHOCTbL
npegfaraioT CBOW NPUHLMNMAbHO HOBble HhOPMbl BO3OENCTBMSA Ha 0OLLECTBEHHOE
CO3HaHve, KOTOpblE He BCerga COOTBETCTBYIOT HOPMaM U LLIEHHOCTSIM COBPEMEHHOIO
poccuiickoro obLecTsa. B cB3M ¢ aTim, NpobieMbl COBPEMEHHOIO OOLLIECTBA, BbI3BAH-
Hble akcnaHcuen NHTepHeTa, TpebyoT NPUCTasIbHOro BHUMaHMS CreuyanvcToB MHOMX
HanpasneHnii, B TOM Yncie 61ubamoTeqHo-MHMOOPMaLMOHHOM chepbl.

[MpoBeaeHHbIe COLMONOrMyeckme NccneqoBaHns nokasbiBatoT, YTO POCCUCKUN
cermMeHT MIHTepHeTa okasblBaeT onpeaeneHHoe BAsHME Ha OTaesbHble ObITOBbIE U MO-
BCEOHEBHbIE KOMMYHMKATVBHbIE MPAKTUKM POCCUIACKNX rpaxaaH. MiHpopmaumoHHoe
BMOEO— N ayamonoTpebnenne, MHTepakTUBHOE TeNeBnaeHe, ceTeBasl MHTepakLums
B /IHTEpHETE BKIIIOYNIIN HACENEHME B CUCTEMY MH(POPMALMOHHBIX BIINSIHWN, MHTEMPUPOBAH-
HbIX MapPKETUHIOBbIX KOMMYHUKaLUWA, ONpenenms BUPTYaslbHO-BU3YyaslbHbIE FPaHNLbI
BOCMPUSATUS, NOAPaXKaHNS, CTaHOapToB [3].

MHdbopMaumss cTaHOBUTCS XU3HEHHO HEOOXOAMMOCTbLIO, OHAa NMpeaonpenenseT
Ka4eCTBO >XM3HW KaK OTAENbHbIX MHAVBUAYYMOB, Tak U Lefbix coobLuects. Ho koraa oHa
MOCTYMNaEeT B UCKAKEHHOM 1 HN3KOKAQ4YECTBEHHOM BUAE, TO CTAHOBUTCS OECTPYKTUBHOM
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CWUNOM, rae «BbicOKas» KyNbTypa 3aMEHSIETCA «HU3KOW». 3HaHus, MHdopMaLms nepe-
[,AI0TCA M NPOAAIOTCS «LENeBbIM rpynnam» U «ayautoprsiv». HO 3TO He KaHECTBEHHbIE 3HaHWS,
a 130bITOYHASA «3KCPOopMaLMs», KOTOPas CO3OAET MHOroobpasne CEMaHTUHECKX 3HAKOB
1 CMbICNOB. JIJaHHbIE CMbICSIbI BbICTPAVBAIOTCS B MPOCTPAHCTBO MAEONOMIA, KyNbTYPHBIX KO-
[0B, TEXHOMOTMIA 1 MaHUNynsaumii [2].

MoaTomy Kak HUKOrZa BO3pacTaeT KynbTypoobpasytoLas posb 6ubnmotek. Kak co-
LIMOKYNBTYPHBIA UHCTUTYT G1ONMoTeKa BKIOYEHA BO BCe Cepbl XNUIHEAEATENbHOCTU
yenoBeka. HeECOMHEHHO, OHa CrocobHa He TOJSbKO YO0BNETBOPATL NOTPEOHOCTL B
KaKkoM-nnbo B1AOE OEATENILHOCTU, HO TaKKe M hOpPMMPOBaTb CaMm NOTPEOHOCTN, 0COOEHHO
Takue NoTpebHOCTH, KOTOPbIE MNO3BOSISIOT CAMOCTOSITENLHO M 36MpaTENibHO pearmpoBaTh
Ha XXN3HEHHO BaXkHble YCIOBUS Mnosb3oBaTtenent bubnmoTtekn. Bkntoyasch B Npouecc
bopMMpPOBaHNS N YOOBNETBOPEHNS NOTPEOHOCTEN, BMBMOTEKA TEM CaMbIM BbINOSHAET
CBOIO KyNIbTYPOOOPa3YIoLLLHO POJIb COMNACHO N'YMaHUCTUHECKOW HanpaBieHHoC TV, Brbnmo-
Teka — OfINH U3 TEX MHCTUTYTOB, KOTOPbIE MOMOraoT MHAMBMAY M OOLLIECTBY B LIE/IOM HYepe3
pasnn4YHbIE KOMMYHUKATUBHbIE MPOLIECChI OCMbIC/MBATL MHOPMAaLIO, OCBaVBaTb 3HAHWS
11 CO3aBaTh KAYECTBEHHO HOBbIE MH(DOPMaUMOHHbIE 3HaHUS!. IMeHHO GrbnmnoTeka, Mest
OrPOMHbIV KYSbTYPHbI MOTEHLMAI, COCOOHA BOCMONHUTL AePUUUT 06LLIEHNS N N30aBUTb
COBPEMEHHOI0 YeNioBeka OT AMckomaopTa.

JaHHoe 06CcToATENLCTBO NOOYXKAAET CrNELManMCTOB 06paTuTb BHUMaHWE Ha pas-
JINYHbIE POPMbI PabOoTbI BUBMOTEK B paMkax GOpPMUPOBaHUS KYNLTYPbl TOIEPAHTHOCTU
B MHPOPMaLMOHHOM NMPOoCTpaHCcTBe VIHTepHeTa. MNepemMelleHne XusHeaesaTebHOCTH
yesioBeka B KMOEPNPOCTPaHCTBO NPeaOoCTaBseT Yesl0BeKYy YHUKaNbHbIe BO3MOXHOCTY
B3aMMOENCTBUS 1 Pa3BUTUSI, OOHOBPEMEHHO TPEBYst OT HEr0 OCBOEHUSI OCOObIX 3HAHWIA,
HOPM 1 NOBEAEHYECKMX HaBbIKOB [1].

deHoMeH ceTeBOli KOMMYHMKALWMK, ee NpobeMbl IPKO 1 HarMSAHO NPOSIBASIOTCS
B KOMMYHWKaTMBHOW KyNbType Kak KOMIiekce LEHHOCTEN 1 HOPM, a Takke YMEHUI nx
peann3aumm B KOHKPETHbIX KOMMYHUKATUBHbIX NMpakTukax NHTepHeTa. HECOMHEHHO,
B HacTosiLLee Bpemsi obeHne no NHTepHeTy BypHO pasBmBaeTCsl, NOSIBASETCS BCE
Bonbllee KONNMYECTBO nonb3osatenei. W, oblasch B gaHHOM dopmare, ntoam nopom
[0MyCKatoT Ha NepBbI B3rNa4, He3aMeTHbIE OLLNOKM, KOTOPLIE MOSIBASIKOTCS HE TOSbKO OT
31IEMEHTaPHOM HErPaMOTHOCTU S HEBPEXHOCTN, HO M MO NPUYMHE OTCYTCTBUS KOMMY-
HUKATUBHOW KyJbTYpbl.

KoMMyHMKaTMBHAsA KynbTypa sSiBASETCH aTpMOYTUBHLIM KOMMOHEHTOM KYJbTYpPbl.
HeynoBrMoe NoHATUE «KyNbTypa» U SiBIEHNE, KOTOPOE 3TO MOHATME NMPEeACTaBNsET,
CyLLEECTBOBA/IN BEKaMU. B NOBCEOHEBHOWM PeYMN 1 AUCKYCCUSIX Mbl UCMONb3YEM AAaHHOE
MOHSATVE BO MHOXECTBE Pas/INyHbIX 3HA4YEHWI — /19 0003HAYEHUST MHOXECTBA BELLIEN:
PU3nNYECKNxX 1 BUONOrMYECKMX OCOOEHHOCTEN, PA3HOOOPA3HbIX BUOOB AEATENIbHOCTH,
Mofenen NoBeaeHS.

MonbITKX NPV MNOMOLLM KYSIbTYPbl 00 BACHUTL MHOFrOOOpa3ne TUMOB YeI0BEHECKOro
MBILLINIEHMS 1 NMOBEOEHUS He HOBbIl. B mocnegHve necatunetus NoHaTue «KynbsTtypas»
CTaHoBUTCS Bce 6osiee MoaHbIM. Mbl Yalle roBopuM O KyJIbTYPHOM pa3Hoobpasunu,
NOSIKYNbTYPHOCTN/MYNbTUKYNIBTYPHOCTU B Pa3/inyHbIX 061aCTaxX AeATENbHOCTU
yenoBeka. AKLIEHTMPYEM BHMMaHME Ha NparMaTU4eckoM acrnekTe KynbTypbl. [Tpru3Haem
HEeoCnopuMbIe CBA3WN MEXAY KyNbTypOol U NCUxXonornen yenoreka. Ho ogHo geno —
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NpuU3HaBaTb 3Ty CBA3b, a APYroe — NMOHVMAaTb €€ XapakTep, MEXaHN3Mbl 1 3aKOHOMEPHOCTU.
MoHrMaTb 0COOGEHHOCTY MbILLIEHWS M MOBEAEHWS NtoAeN, 00YCNOBNEHHbBIE TOW KY/BTYPOW,
B KOTOPOW OHM XMBYT.

KoMMyHMKaTBHasa KynbTypa SBASETCSH BaXHbIM nokas3aTesieM CTaHOBJIEHUS
KOHKPETHOW JINYHOCTU, YPOBHS €€ pa3BUTUS B COBPEMEHHOM obLiecTBe. Hannuve
KOMMYHUKATUBHOW KyJbTYpPbl OMPeaensieTca Ham4neM y 4enoBeka OgHOBPEMEHHO
A3bIKOBOM 1 KOMMYHUKATUBHOW rpamMoTHOCTU. OBnafaHne COOTBETCTBYIOLLMMM 3HA-
HUAMM B 06/1aCTN B3aMMOOENCTBISA, y4eT crneundunkm n ocobeHHocTen obLieHns
C I0AbMIN APYro HaUMOHaIbHOCTM MMEET HENOCPEACTBEHHOE OTHOLLIEHME K KYSIbTYPE
TOJIEPAHTHOCTU. VIMEHHO NO3TOMY CerogHs B npaktnke 6ubnmotek HeBO3MOXHO
o6orTCh 6€3 3HaHU KOMMYHUKATUBHOW KYyNbTypbl U NMOBEAEHYECKUX HAaBbIKOB
npencraBuTenen pasHbix HApPOA4oOB. [JaHHble 3HAaHUA NMO3BOJIAT B 3HAUYMTESIbHOMN
Mepe CHU3UTb Clly4aun NMpPOosiB/IEHUS arpeCcCun U NOBbLICAT YPOBEHb TOJNIEPAHTHOCTU
Hawwux nonb3oBaTtenei. Kpome Toro, nsayyeHve gaHHOro acrnekta Heobxoammo
ons GopMmMpoBaHMST KOMMYHUKATMBHOM KOMMETEHTHOCTM KaK CNeunanmcToB, Tak 1
nosnb3oBarenen GubanoTek.
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